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The Advocacy Project


Cumbrae House

          
15 Carlton Court                             
Glasgow, G5 9JP
Client Evaluations
	1. How did you hear about the Advocacy Project? 
Comments:
                                                                                                                                                      

	2.  How long did it take the Advocacy Project to      respond to your enquiry/enquiries?
  Less than 1 week          
  1 – 2 weeks             
[image: image1]
  Over 2 weeks 
         

	3.  Do you feel this was quick enough?



  Yes

  No

Comments:




	4.  Was the support from your Advocacy Worker what you asked for?


  Yes

  No

Comments:




	5. Was the service helpful?


  Yes

  No

Comments:




	6. Can you suggest ways that would make it better?

Comments:
                                                                                                                                      

	7. Has the support from the Service helped you to feel more confident?

  At Meetings




        Yes 









No
  

  On the Telephone



        Yes









No
  

  In Conversation 




Yes










No
  

  In any other situation



Yes


  









No
  

  Comments:
                                                                                                                                                                                                                                                    

	8.  Did your Advocacy Worker ask you what you wanted?

  Yes


  No

  Comments: 

                                                                                                                                                

	9. Did you feel in control of the decisions being made?

  Yes                          
  No                           

  Comments:                                                                                                                                                          
                                                                                                                                                                                                                                                                                                                                                                                                      

	10.  Would you use the Service again?

  Yes

  No

  Comments:                                                                                                                                                          
                                                                                                                                                 

	11.  Any other comments?
  Comments:                                                                                                                                                          



Thank you for filling in this form. You can send this back by email to enquiries@theadvocacyproject.org.uk or you can post it to The Advocacy Project, Cumbrae House, 15 Carlton Court, Glasgow, G5 9JP 
PAGE  
4

